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Who we are

= Niklas Heidloff
- IBM
- IBM Collaboration Solutions app dev community advocate

- OpenNTF director and technical committee chair
- @nheidloff / heidloff.net

= Henning Schmidt
- Co-founder of hedersoft
- OpenNTF member, contributor and sponsor
- XPages enthusiast
- Dedicated to Social Business
- @schmhen / schmhen.de
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Please Note

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal without notice at IBM’s sole
discretion.

Information regarding potential future products is intended to outline our general product direction and it should not be
relied on in making a purchasing decision.

The information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver
any material, code or functionality. Information about potential future products may not be incorporated into any contract.
The development, release, and timing of any future features or functionality described for our products remains at our sole
discretion

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment.
The actual throughput or performance that any user will experience will vary depending upon many factors, including
considerations such as the amount of multiprogramming in the user’s job stream, the 1/0 configuration, the storage
configuration, and the workload processed. Therefore, no assurance can be given that an individual user will achieve
results similar to those stated here.
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Don't reinvent the Wheel

4

How many times have you implemented this?

- User profiles
- Files

- Tasks and updates

& AD113.0dp @ Ele &
E Updated on December 21, 2009 by Niklas Heidloff = | 14 downloads

| GettingStarted.pdf Z]lo &
Updated on February 18, 2009 by Niklas Heidloff 3 | 1 comment
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Agenda
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Services from IBM Collaboration Solutions

Scenarios
- Partner Community
- Loan Manager

Implementation

- |BM Social Business Toolkit SDK

- XPages

Resources and Questions

Connect2014

Partner Community

Zeta Insurance Partner Communication

Support Directory News Programs Events Q

2
Are casts for parents covered when child in hospital Team, the brochure does indeed not define this. Any ideas?

I have a potential customer who is looking for a health insurance for his
child. He has a question that| couldn't find any information about in the
brochure. Are costs for parents covered when his child is in a hospital?

Good catch. Il update the brochure. Yes, ifthe child is younger than 12

ane parent can stay
wAnswer QuAsk Partne

e Kl ,  Send

Samantha Daryn
H o
y

Il investigate. Just one quick question: How old is the child?

LoanManager

Fernando Brion

Tasks Customers
Loan

Details

Forms
D LOAN-1WZIEOLFOSBW File Name Author Created  Size (KB)
J<) STUL - Terms and Conditions.pdf ~ Ed El-Amon  19.122013 87,18
Loan Type Student Loan v
= STUL - Student eligibility Formpdf ~ Ed E-Amon 19122013 87.18
Amount 45,000 J) STUL - Creditworthiness paf EdE-Amon 19122013 87.18
/) STUL - Application.pdf EdE-Amon 10122013 87.18
Cust. Name Miler, Steve
Customer ID CUST-ETISISY7LC74
Tasks Application documents
Title Assigned To Due ® Upload | @ Delete Selected Documents
o v Check paperwork Fernando Brion
[ v Send notice to Customer Advisor  Fernando Brion Set complete s Updated R utho VIS ibility
O v Decision Leo Fedynsky [0 STUL - Student eligibility Form - LOAN-  23.12.2013 Femando private
5 1WZIEOLFOSSW. paf Brion
[ v Greate Contract Leo Fedynsky
[0 STUL - Application - LOAN- 23122013 Femando private
[ v Check eligibility Femando Brion Setcomplete

< 1WZIEQJJFOSBW pdf Brion



Scenarios: Extensibility and Social Apps

Plan OD35 2014.pdf

Samantha Daryn [ created on Oct 18 | Version 1 11 KB

| | Extensi bi I ity / I nSide — Out PDF @Tns file can be shared with people outside of the file owner's organization

Add Tags

- Extend IBM Collaboration Solutions user interfaces e
to integrate third party apps e ooumons upoatiow versn

Comments (1) Versions (1) About this File

- Via OpenSocial gadgets, iWidgets, SPIs and

Add Comment

extension points

Presentin a Meeting

More Actions ~

Follow

Ask Question

EMail Brochure

= Social Apps / Outside — In
- Utilize the services of IBM Collaboration Solutions — re—

Social Enabler.txt

as infrastructure for your apps e i

- Via the Social Business Tookit SDK f )
R Shared by Me

» 5] Pinned Folders

» ™7 Folders Shared with Me

> () communities

> 4 People

> @l Trash
—
ﬂ 2 items
Ex
—
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Sample Scenario: Partner Community

*MName: Given name Surname

* Email:

= |BM SmartCloud® for Social Business (SC4SB) provides
a big set of out of the box functionality, for example:

- Ability to invite guests
- Communities with forums, files, file synchronization, etc. Sond | | Canc

= Apps can be developed to extend the SC4SB functionality to implement specific business
requirements, specifically:

- Workflow functionality
- Internal discussions

Paul Zhou
a Support Team Suggested Experts

H Samantha Daryn

ild i ital?
Are costs for parents covered when child in hospital? Team. the brochure does indeed not define this. Any ideas?

| have a potential customer who is looking for a health insurance for his
child. He has a guestion that | couldn't find any information about in the .
brochure. Are costs for parents covered when his child is in a hospital? Good catch. I'll update the brochure. Yes, if the child is younger than 12,

7 COnﬂ one parent can stay.

Harry Greene




Sample Scenario: Partner Community

= Zeta Insurance is a fictive health insurance company that sells their products through
partners, the insurance brokers

Zeta Insurance

Insurance Brokers Support Specialists

SC4SB Community

Internal Support App

Paul Zhou Samantha Daryn Harry Greene

s GConnect2014



Demo: Partner Community

Zeta Insurance Partner Communication

Support Directory News Programs Events
Work ltems mOpen in Community 2/ Check for Updates

My New Questions Paul 7
aulznou Support Team
Input Re ed |

Input Required
H Samantha Daryn

Team, the brochure does indeed not define this. Any ideas?

m

w

ad Experts

Are costs for parents covered when child in hospital?

New Questions | have a potential customer who is looking for a health insurance for his Harry Greane
child. He has a question that | couldn't find any information about in the . ary Greene
brochure. Are costs for parents covered when his child is in a hospital?

Team Input Required
Good catch. 'l update the brochure. Yes, if the child is younger than 12,
one parent can stay. W

Answered Questions

eam Send
P

_ Samantha Daryn
"/ ﬂ Leave a me 2 to your team Send
-,

I'll investigate. Just one quick question: How old is the child?

Bookmarks

s Connect2014




Sample Scenario: Loan Manager

= |BM Connections offers a large set
of functionality just like SC4SB

= These functions can be used 'as-is' or
consumed as services in order to create

new applications

Forms

File Name

<1 STUL - Terms and Conditions. pdf
) STUL - Student eligibility Form_pdf
) STUL - Creditworthiness pdf

J<| STUL - Application.pdf

o« Connect2014

Author

Ed El-Amon

Ed El-Amon

Ed El-Amon

Ed El-Amon

Created

19.12.2013
19.12.2013
19.12.2013

19.12.2013

Size (KB)

87.18

87,18

87.18

87,18

Tasks

Title

& v Check paperwork

] v Send notice to Customer Advisor
] v Decision

[] v Create Contract

[ v Check eligibility

Application documents

® Upload
Title
1WZIEOJJFOSBW _pdf

STUL - Application - LOAN-
TWZIECJIJFOSEW pdf

B0 m O

Assigned To
Fernando Brion
Fernando Brion
Leo Fedynsky
Leo Fedynsky

Fernando Brion

@ Delete Selected Documents

Updated

2312.2013 Fernando private

Due

Set complete

Set complete

Author

Brion

Brion

‘;

Visibility

STUL - Student eligibility Form - LOAN-  23.12.2013 Femando private




Sample Scenario: Loan Manager

Customer advisors and accountant clerks are closely working together on loan applications
Customer advisors initiate new loan applications as requested by customers
= Accountant clerks have to check the applications and prepare all paperwork

Customer Advisor Accountant Clerk

k- 2!

Ed El-Amon Fernando Brion

+ Connect2014




Demo: Loan Manager

LoanManager

Tasks Customers

Loan
Details

D

Loan Type
Amount
Cust. Name

Customer ID

Tasks
Title

[ v Check paperwork

[[] v Send notice to Customer Advisor

[1 v Decision
O v Create Contract

[] v Check eligibility

LOAN-1TWZIEQJJFOSBW

Student Loan v

43.000

Miller, Steve

CUST-ETISISYTLCT4

Assigned To Due
Fernando Brion
Fernando Brion Set complete
Leo Fedynsky

Leo Fedynsky

Fernando Brion Set complete

» GConnect2014

Fernando Brion

Forms

File Name Author
J<| STUL - Terms and Conditions.pdf Ed El-Amon
J<| STUL - Student eligibilty Form.pdf  Ed El-Amon
/- STUL - Creditworthiness.pdf Ed EI-Amon
J<| STUL - Application_pdf Ed El-Amon
Application documents

@® Upload @ Delete Selected Documents
Title Updated

O STUL - Student eligibility Form - LOAN-

A IWZIEOJJFOS8W. pdf

[J STUL - Application - LOAN-
A< TWZIEOJIFOSBW pdf

Created

19.12.2013
19.12.2013
19.12.2013

19.12.2013

Author

Brion

size (KE)

Visibility

23.12.2013 Fernando private

23.12.2013 Femnando private

Brion




IBM Social Business Toolkit SDK
Social Apps

Build your social apps with Social Business Toolkit SDK.

Build your social apps with the SDK
- Leverage IBM Collaboration Solutions

- Simplify Development
- Speed Up Deployment

[

= Services

- Profiles, files, status updates, tasks,
forums and much more

=  Access to services
- Java and JavaScript APls
- Generic REST calls

Leverage IBM Simplify Development Speed Up Deployment
— Reusable Ul controls Collaboration Solutions
You can use IBM Connections, The SDK provides easy-to-use Your apps can be deployed on
IBM SmartCloud for Social Java and Javascript APls and different environments without .
Business and IBM Domino as simplifies the handling of various changing the code by simply —

infrastructure for your apps. authentication mechanisms. changing configurations.
13 Connect 2014 — -—-=
-



IBM Social Business Toolkit SDK Components

14

SDK (open source)
Development community

IBM Collaboration QuickStart image

Playground IBM Greenhouse

Connect2014

developerWorks.

= stackoverflow




Functionality used in Sample Scenarios
Logn . - E‘ Paul Z10y Suppon Tsem | Suggectsd Expers

eated  Size (KB) E’ Samantha Daryn
a - Y

il ital?
Are costs for parents covered when child in hospital? Team, the brochure does indeed not define this. Any ideas?

I'have a potential customer who is looking for a health insurance for his -
child. He has a question that | couldn't find any information about in the .
brochure. Are costs for parents covered when his child is in a hospital?

amry Greens

Good catch. Il update the brochure. Yes, if the child is younger than 12
uuuuuuuuuuuuuu -ETISISY7LCT4 one parent can stay.

= |Loan Manager = Partner Community
- XPages and SDK - XPages and SDK
- IBM Connections - SC4SB
- App - SC4SB user interface and App
- OAuth - Basic authentication
- Services - Service
* Files  Forums
* Activity streams — Ul controls
» Activity and to dos « Community members
- SC4SB Ul extension
- Embedded experience
s Connect2014




Rome wasn't built in a Day, but the Samples were

° Paul ZI
Loan E‘ aulzhou Support Team | Suggested Experts
Details Forms
LOAN-1WZIEOJFOS8W Author Created Size (KB) H Samantha Daryn
7,18 i ital?
Loan Type  Student Loan Are costs for parents covered when child in hospital? Team, the brochure does indeed not define this. Any ideas?
ount I'have a potential customer who is looking for a health insurance for his i
child. He has a question that | couldn't find any information about in the . """"""
o brochure. Are costs for parents covered when his child is in a hospital? Good cateh. 11l update the brachure. Yes, i the child is younger than 12

uuuuuuuuuuuuuuuuuuuuuuuuuuu one parent can stay.

= |Loan Manager = Partner Community
- 2 XPages - 11 XPages
- 18 Custom controls - 14 Custom controls
- 3 Java classes - 4 Java classes
- 3 Views - 3 Views
- 2CSS - 1CSS

- 62 KB (not minified, not compressed) - 84 KB (not minified, not compressed)
- 24 KB (not minified, compressed) - 32 KB (not minified, compressed)

i« Connect2014




Usage of the Social Business Toolkit SDK in XPages

XPage Libraries
Select the libraries of extended XPage controls to use
in this application.

Library ID o
com.ibm.xsp.extlib.library
D com.bm.xsp.extlibx.bazaar.library
D com.ibm.xsp.opensaocial library

com.ibm.xsp.sbtsdklibrary

com.ibm.xsp.sbtsdk.library

XPages Social Enabler Version: 901_201311181140

Home Extension Library Social Enabler  XPages.info Development Contest IBM XPages Wiki

IBM Connections IBM Sametime IBM SmartCloud Facebook

Dropbox

Twitter Generic Senices Utilities

XPages Social Enabler - Connections Files, endpoint 'connections’

Profiles Upload Delete Selected Documents
Communities
Previous 1
Activities
Title Description  Size Version Updated Authar
ResiVCanl o Social Enabler td 1 3ep23,2011  Niklas Heidloff
Communities VCard B XPages Overview.odp 1 Sep 23,2011 Niklas Heidloff

Activity Stream

- Connect2014  XPagesSBT.nsf

JavaScript Snippets

Java Snippets

XPages Snippets

API Explorer Documentation ~

Enviranments:

IBM Connections on GreenhuusE ®

\ | »
(= Connections
[ Activities
[ ActivityStreams
(J Blogs
[ Bookmarks

(3 Communities

= Files
[E) Delete aFile
[ Delete Selected File
[E GetMyFiles
[2 Get Wy Folders
[E Upload aFile
3 Forums

Samantha Daryn Logout

Next
Visibility
public

public

API Documentation

p:pager parti

m

ewColumn id=

s fwmenrimrDanals

.facets>

lavous="Fx
ipager>
s.facets>

</xp:viewColumn>

Run Edit Parameters

Previous 1 Next
Title
Social Enabler it

¥Pages Overview.odp




indow Help

Basic Authentication

- . —= sicLogin - XPage | 25 sbtLoginPanel - Custom Control | -8 I % ‘ e =]
BB = <m s + ||A palette is not
PartnerC - s <manaqe§—bean—n._ame}smartcloud«:fmanaged—bean—name} available.
@ W\nheidloff-1/NHeidloff\Partner (il <managed-bean-class>

=l Forms com.ibm.sbt.services.endpoints.SmartCloudBasicEndpoint
@ views : - —Lldss ) ]
Folders <managed-bean-scope>session</managed-bean-scope>

o <managed-property>
‘; ages <property-name>url</property-name:
= Custom Controls <value>https://apps.na.collabservtest.lotus. com

2 AccessCheck 3 </value>

2 CommunityFiles </managed-property> =
2 CommunityMembers <managed-property>

= 0S5 <property-name>credentialStore</property-name>

<value>CredStore</value>
</managed-property>
<ma — p—
<property-name>authenticationPage</property-name:>

2 EditArea

oo

& ForumResponse

oo

& InternalDiscussion —

3 Layout <value>/PartnerCommunity.nsf/BasicLogin.xsp?endpoint=smartcloud
2 LayoutEE
B LeftMavigator </managed-property>

<managed-property>
<property-name>authenticationService
</property-name>

=1

& QuestionCare

=11

2 QuestionRightColumn

2 sbtloginPage <value>communities/service/atom/communities/my '
3 sbtloginPanel L ] r
< | » DesignISDurceJ
8= Qutline =29 x |H = Properties ” & Events ‘ [l Problems (0 items) x | =
= xml - =% 4 Offline - | Smart Insert Writable 1:1




=ETTXT

indow Help

Basic Authentication

EXE-B-biBhALEEEEE
- " = sicLogin - XPage | 25 sbtLoginPanel - Custom Control x | == I % ‘ e =]
&~ == <xp:inputText id="passwordInput" password="true"” size="30" - [+ select
PartnerCommunity - %;:cyle=:margin—left J12.0px"™> B Other..
] Vinheidloff-1/NHeidloff\Partnerd] </xp:rinputText>
E] Forms </xp:panel> & Core Controls
T Views <br></br> & Container ...
Folders bro</brs = panel
B - - ol
XPages <xp:div rendered="#{javascript:compositeData.loginButton}" @ Repeat
= Custom Controls styleClass="lotusBtnContainer"s> [ Include
8 AccessCheck = <¥p:button value="Login"™ id="buttonl” > Page
2 CommunityFiles <xp:eventHandler event="onclick" submit="trus" =
% CommunityMembers refreshMode="complete™ HTable
3 Css e — : ipt: = || Dview
p— - n n -
= EditArea var ep = @Endpoint ("smartcloud"); B Data Table
i, var u = getComponent ("userInput").getValue(); -
& ForumResponse f =
2 InternalDiscussion o L
= T var p = getComponent ("passwordInput") .getValue();
# Layout var k = false: = Data Access
2 LayoutEE if(ep.login(u, p, k)) { — ||z Dojo Form
& LeftNavigator ep.redirect () = Dojo Layout
2 QuestionCaore T else 1 = Extension Li...
- Q . ] BErrorMessage ("Invalid user/password")
2 QuestionRightColumn } = Facehook
3 sbtloginPage } v |le=iNotes
8 sbtloginPanel l < 1] o = Mabile
< | 1] | » Design ISDurceJ = Social Busin...
g= Outline =28 x |H = Properties H i Events ‘ [Zi Problems (0 items) x | = =5/ |&3 Custom Cont...

B 2 Ak Offline - | Writable Smart Insert 42:9




faces-configxml - IBM Domino Designer = B

O th Mavigate Tools Search Project Window Help
Au R R =R =R

V2R
: . Jge.. x |E=32 [ @ Developmentiheder... * | =4 ccConFilesDownloa... x | 25 sbtFilesConnection... * " [J] XpApp.java = ” X *faces-config.xml x | — =
= <managed-bean-name>connections</managed-bean-name> ~ 0
=i - -
LoanManager 35 com.ibm. sbt.services.endpoints.Connections0huth2Endpoint I
WERV-DOM-D12/dev- hedersoft\Development\hedersoft\Con 3g </managed-bean-class>
Forms E17)] AT = = Co S L O/ TIGTL gEEFJ::E N=SCope
T Views :] <managed-propertyy
Folders 1] <property-name>url</property-name><value>https://www.connections.com: 444</value>
XPages 40 </managed-property>
29 Custom Controls 41 <managed-property>
[E Framesets 42 <property-namerserviceName</property-namer><valus>yourServiceName</valuss>
|:| Pages 43 </managed-property>
B Shared Elements 44 <managed-property>
=l Code 45 <property-namerappld</property-names<value>yourbppld</values>
[== S0 =7 46 </managed-property>
EE Outline =9 x 47 <managed-property>
g <property-name>consumerkKey<,/property-name>
= 49 <valueryourConsumerKey</valus>
77 wml 50 </managed-property>
[e] faces-config 51 — -
[€] managed-bean 52 <property-name>consumerSecret</propercy-nams> >I
. Zcomment i <value>XEFm2 gpQCw4UlYaahkdoNgGEREhOD1exwTCW42KLHehwez Y NbgOJHbsovyIZ7<,/value
[€] managed-bean e managed—-propercy
[€] managed-bean 25 <managed-property> ] ]
. #comment oe <property-namerauthorizationURL</property-—namer
E__ #comment 57 <valueshttps://www.connections.com: 444/ocauth2/endpoint/connectionsProvider/authorize</value>
“ &8 </managed-property>
£1E] <managed-property>
&0 <property-name>accessTokenURL< /property-—names>
61 <valuerhttps://www.connections.com: 444/0auth2/endpoint/connectionsProvider/token</valus>
62 </managed-propertyvs> v
< >
Design ISource‘
H & Properties x " 5E Events x | [Z! Problems (0 errors, 2 warnings, 0 ot... " 4 Search x — =




=ETXT
Java APIS Design Navigate Tools Search Project Run Window Help

O-i®F-iviP[4ic-

[&AP- X [ FPa. © = ForumUtilities.java =5 x I@ x ‘ 1=
&= package org.openntf.partnercommunity; + OJIA palette is not
P ity gl . . . . ‘E‘ available.
@ \\nheidloff-1/NHeidloff\Partner(B “import com.ibm.sbt.services.client.connections. forums.*; —
El Forms TIMpOTT Java.uctiioT:
= Views import java.io.*;
import lotus.domino.*;
Folders import com.ibm.xsp.extlib.util.ExtLibUtil;
XPages
&5 Custom Controls public class ForumUtilities implements Serializable |
H Framesets B static final long serialVersionUID = 23314;
[] Pages 3
E5 Shared Elements private HashMap<String, ForumEntryData> cachedTopics;
=) Code private HashMap<String, ArrayList<ForumEntryData>> cachedReplies;
Y Agents ) = public ForumEntryData getTopic(String forumuid) {
# Shared Actions if (_cachedTopics == null)
I Script Libraries _cachedTopics = new HashMap<String, ForumEntryData>():
{5 Database Script i if ( cachedReplies == null)
¢l Web Service Providers _cachedReplies = new HashMap<String, ArrayList<ForumEntryData>>();
€. Web Service Consumers ForumEntryData entry = cachedTopics.get (forumUid);
[ Java if (entry == null) {
try ok

4l org/openntf/partnercc
4 org/fopenntf/partnercc
4 org/openntf/partnercc i

=

ForumService fs = new ForumService ("smartcloud"):

ForumTopic topic = fs.getForumTopic (forumuid) ;

< | i [ b < | 1 | b

o= Outline ==E x |H &= Properties H & Events ‘

[l Problems (0 errors, 2 warnings, 0 ot... x ‘ =23

- 2 M Offline - | Writable Smart Insert




=ETTXT

Cache Create Design Mavigate Tools Search Project Run Window Help
SRR N REE R ARECRE I RN
'|1'Rﬂ T = Fa... =3 [E ForumUtilities.java x ” {9 ForumEntryData.java ‘ =3 I % ‘ % =3
BB = - : + OJIA palette is not
= ity N pr:!.va.te HashMap<Str}nq, ForumEI_'ltryData> _cachedTopics; _ —_ |lavailable.
n  \inheidloff-1/NHeidloff\Partner () private HashMap<String, ArrayList<ForumEntryData>> cachedReplies; ‘E‘
=l Forms ) ) ) i
= Views = public ForumEntryD:ftta getTopic(String forumUid) {
if ( cachedTopics == null)
Folders _cachedTopics = new HashMap<String, ForumEntryData>();
] xPages if ( cachedReplies == null)
25 Custom Controls _cachedReplies = new HashMap<String, ArrayList<ForumEntryData>>();
] Framesets ForumEntryData entry = cachedTopics.get (forumuid);
[] Pages = AT (SNLry == nuil) |
E5 Shared Elements try { . .
I Code ForumService fs = new ForumSerwvice ("smartcloud");
*_’ Agents ForumTopic topic = fs.getForumTopic (forumUid) ;
7 Shared Actions entry = ForumEntryData.init(topic);
[T Script Libraries _cachedTopics.put (forumUid, entry);
{5 Database Script i
€ Web Service Providers ReplyLJ:.st replies = topic. qetI_-le;_Jlies ()
€. Web Service Consumers Arrrftyll_.lst{]:“orumEntryDgta} entities;
B Java l.EntltlES.= new ArraylList<ForumEntryData>():;
if (replies != null) {
41l org/openntf/partnercc for (int i = 0; i < replies.getTotalResults(); i++) {
& org/openntf/partnercc ForumReply entity = (ForumReply)replies.get(i);
£ org/openntf/partnercc _ if (entity.isDeleted() == false) | i
A < T N
o= Outline == 1= |H = Properties H & Events ‘ [l Problems (0 errors, 2 warnings, 0 ot... x ‘ =

o 2 Ak Offline - | Writable Smart Insert 60




=ETTXT

Cache Create Design Mavigate Tools Search Project Run Window Help
SRR N REE D AREEE A FRCN
'|1'Rﬂ T = Fa... =3 [E ForumUtilities.java ” i ForumEntryData.java x ‘ =3 I B x ‘ R |
&= package org.openntf.partnercommunity; + OJIA palette is not
PartnerCommunity - ‘;‘ available.
R Sl || ® * Copyright IBM, 2013[] £
=l Forms
& ]
T Views =

Folders public class ForumEntryData implements Serializable |

XPages
25 Custom Controls

static final leong serialVersionUID = 2314;

] Framesets = public void ForumTopicData() |

[l Pages }
E5 Shared Elements
=) Code private beolean isTopic;
rivate Strin topicId;
"W Agents P g _top

private String title;
private String authorName;
private String authorId;
private String id;

private String content;
private String updated;
private Date updatedDate;
private String published;
private Date publishedDate;
private String parentId;

# Shared Actions

[T Script Libraries

{5 Database Script

¢lF Web Service Providers
€. Web Service Consumers
[#] Java

4l org/openntf/partnercc
4 org/openntf/partnercc

& org/openntf/partnercc _ private boolean isInternal; i
< | T B < T i )
o= Outline == 1= |H = Properties H & Events ‘ [l Problems (0 errors, 4 warnings, 0 ot... x =

- 2 M Offline - | Writable Smart Insert




userBean

R R A AL EXD-E-b 7 QL

It
[l
1]
Il
i

[&AP- ¥ [ EPa. ~ (== = Layout - Custom Control =5 % [ B x ‘ ¥
&g = defaultNavigationPath="5{javascript:compositeData.defaultNaviga ti-:|3 I+ Select
PartnerC ity W productLogoHeight="20px" productLogoWidth="100px" & ot
n__ \nheidloff-1/NHeidloff\Partner(ill legalText="(c) 2013 Zeta Insurance™ e
El Forms <xe:this._bannerZpplicationLinks> & Core Controls
- = I3 _m - "
= Views <Xe-22ié;i:3£}:riiiejl}ibej_ Partner Community 18] Container . ®
Folders . . . =
<xe:this.href><! [CDATLA[#{]javascript: i Panel
2] XPages config.smartCloudUrl + "/forums/html/forum?id=" @ Repeat
0o - .
=5 Custom Controls + config.getForumUid () }11> B Include
2 AccessCheck = </xe:this.href> 3 Paae
2 CommunityFiles </xe:basicLeafNode> 9
24 CommunityMembers <xe:basiclLeaflode label="Zeta Insurance Home Page" HlTable
= s selected="true"” href="https://ibmdw.net/soccial™> h T View
] </xe:basicLeafNode> =
aa : oc . . =Y
: EditArea </xe:this.bannerhpplicationLinks> rmDatva Table
= FDrumRes_pDnsz_a <xe:this.bannervUtilityLinks> = Bazaar
5 InternalDiscussion - <ze:userTreeNode label=" " imageHeight="32"
3 Layout imageWidth="32"> = Data Access
8 LayoutEE _— - (= Dojo Form
2 LeftNavigator config.smartCloudUrl + "/contact:s/profiles/photo/"I (= Dojo Layout
%5 QuestionCore + userBean.smartCloudSubscriberId 1= = Extension Li..
2 QuestionRightColumn </xe:userTreeNode> = Facehook
1‘0 sthog!nPage <xe:loginTreeNode> =] || iNotes
& sbtloginPanel il < | m b & Mobile
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Today 11:10 AN

| have positive news. One parent can stay over night in the hospital if the child is younger than 12 years. We'll update the brochure soon to
clarify this.

Decline this Answer | Reply

= Re: Are costs for parents covered when child in hospital? E| Like
Today 10:42 AN
Ilinvestigate. Just one quick question: How old is the child?

Accept this Answer | Reply

Re: Are costs for parents covered when child in hospital? [Z] - Like
Today 10:45 AM

m

Samantha Daryn [ | Today 10:42 AM
I'll investigate. Just one quick question: How old is the child?

Soarry, forgot to mention that his son is 10 years old.

Accept this Answer | Reply | Edit | Delete

= Re: Are costs for parents covered when child in hospital? E| Like
Today 11:10 AM

e This is the accepted answer. | =

| have positive news. One parent can stay over night in the hospital ifthe child is younger than 12 years. We'll update the brochure soon to

clarify this.
® | am Available o) -

Decline this Answer | Reply
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Send Product Brochure Plan FE14 2014.pdf to a potential Customer

Fecipient
michael_adams@email.com

Body
Mr. Adams,

attached you find the updated brachure of the health plan we talked
about.

Zeta Insurance has confirmed that ane parent can stay aver night in the
hospital if the child is younger than 12 years.

| hape this helps.
Regards
Paul Zhou

Independent Insurance Broker
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Engage Online

SocialBiz User Group socialbizug.org
— Join the epicenter of Notes and Collaboration user groups

Follow us on Twitter Engage Online
— @IBMConnect and @IBMSocialBiz

LinkedIn http://bit.ly/SBComm
— Participate in the IBM Social Business group on LinkedIn:

Facebook https://www.facebook.com/IBMSocialBiz
— Like IBM Social Business on Facebook

Social Business Insights blog ibm.com/blogs/socialbusiness
— Read and engage with our bloggers
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https://reg.socialbizug.org/wispubs/socbizwidgets.nsf/homepage.xsp
https://twitter.com/IBMConnect
https://twitter.com/IBMConnect
https://twitter.com/IBMSocialBiz
http://bit.ly/SBComm
https://www.facebook.com/IBMSocialBiz
http://www.ibm.com/blogs/socialbusiness

Thank You!

Your feedback is important!

* Access Connect Online to complete your session surveys using any:
— Web or mobile browser

— Connect Online kiosk onsite
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